COVID-19 Crisis in Therapy

Gil Erlich

The COVID-19 crisis has brought us all, to think about our being in a new and unfamiliar
situation. | believe that learning from these experiences will help us grow in our routine being.
Because of this | would love to take part in sharing my thoughts on this matter. The details of

the patients presented in the article have been changed in order to maintain privacy
| work as a psychologist in three different therapeutic fields.

In a private clinic, where | work as a clinical psychologist. At the clinic | get mostly patients
dealing with depression, anxiety, eating disorders and lack of satisfaction in life. | see them 1-3

times a week and the treatment is essentially psychotherapeutic.

In day care in a hospital as a clinical psychologist. In day care, patients who need higher
therapeutic holding and handling than regular out-patients, reach about seven hours a day, and
receive therapy that include group therapies, expression and creative therapies, and
psychological therapies. Day care allows (as opposed to full hospitalization) to self-fulfillment
beyond the therapeutic space’ in daily life (work, studies, relationships, etc.). The treatment as

part of the day care provides accompaniment by a multi-disciplinary team.

Another area | work in as a psychologist is in the field of education. Where the essence of the
psychological work is assistance in counseling in cases that are discovered in educational
institutions, in diagnosis and systemic assistance. My work focus is on assisting those dealing
with psychological phenomena common in the educational field. Phenomena such as coping
with a learning disability or ADHD. Also, phenomena that occur due to the group-social
structure of the education system such as social difficulties, boycotts, social rejection, bullying

etc.

In this article | | reviewed the effects and changes | witnessed during the COVID-19 period in the

three areas.



In general, the COVID-19 crisis seems to have influenced an increase in anxiety levels
frustration, etc. when most of the interaction is with digital means, It seems that the quarantine
can bring patients and caregivers to an increase even more the level of anxiety. A change in
sting, in the daily reality such as the need to keep small children at home and a change in
occupational behavior take the patient-therapist dyad out of the normal balance and enter the

therapy room in terms of content and transference.

The axis between flexibility and keeping the boundaries is challenging during the quarantine
period. mothers want to move from morning meetings to evening meetings, when the children
are asleep, because in the mornings the children at home. Students want to move from evening
meetings to morning meetings because there is no public transportation (if you arrive
physically) and entertainment in the evening, so they do not leave the home in the evenings.
The personal schedule of the therapist also changes as it is necessary to meet family needs.
Challenging the conflict between flexibility and boundaries is a therapeutic opportunity to
experience uncertainty and deal with this axis in life. The same is true of symptoms of anxiety,

and lack of control as a therapeutic opportunity.

The digital world, of video work, is a world of knowledge that the therapist must acquired and
understood in order to realize the potential of therapy sessions that take place in this space.
Knowledge of sound and microphones, photo and lighting quality, processing speed etc. are
worlds of knowledge that can contribute greatly to the quality of the other's sense of
"presence" in the room. Most of the therapists | spoke to practice therapy while holding the
mobile in their hand (I am one of them) and over time | discovered that there is a blind spot
about the effect of not taking the technical elements seriously when it comes to feeling the
other more "present". Even body language, influenced by working with video. informal
interaction like small talk that occurs naturally from time to time, when meeting in the
kitchenet or between sessions. It seems that in video sessions worthwhile to create them

proactively.

We need to learn more about group meetings in video, invest time and effort in order to

overcome the natural difficulty of "being in the group" when it is in video. The experience of



"staying out", of loneliness, of anxiety, should be in front of our eyes - we as therapists need to
keep in mind that sometimes, a big part of what our patients need in quarantine (and not just

them) is to feel that that someone is interested in them and asks how they are doing.

A lot of research is needed to understand the various phenomena and consequences of
guarantine. the personality structure that video therapy is useful with it reaching more intimacy
compared to the personality structure that will make it difficult to reach intimacy. | believe that
information “from the field” can help to better understanding how to improve therapy in
guarantine. | believe that this will help patients, parents, parents, teachers and each of us to
deal better and more effectively with the COVID-19 crisis and with crises in general. Any work

on the ability to deal with uncertainty will contribute to psychological well-being and resilience.
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