"Stomim Only" — Online Emotional Group Discourse
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The coronavirus pandemic, which broke out in 2020, powerfully embodies
characteristics of [2] VUCA world. Following this outbreak, we find ourselves in a
world full of uncertainty and often even out of control. Many are experiencing
difficulties enforced upon them by decisions made by those who are managing the
crisis and the responding systems. People all around the world were forced into
isolation, by personal and social distancing, surrounded by a variety of guidelines and
alternating instructions, as a means of protection on the one hand, but with real
potential for causing distress, crisis and fear of being in physical and public space, on

the other.

Since 2015, | have been a member of a WhatsApp group Called " Stomim Only ",
which is a support group and consultation, intended for stoma patients and consists
nearly of 100 people .During the days of the first lockdown in Israel in March, an idea
arose, to meet face to face over "zoom"[3] an application that, offers online remote

video conferencing.

Using my experience in during my doctorate studies, in which video conferencing was
a key-mean for studying and communicating ,and my experience in online group
meetings, including instructing groups of professional development at the college, |

invited my friends to meet over Zoom. The first meeting was very successful.

In light of the first meeting and the ongoing crisis | initiated further voluntarily online
Short-term space for discourse ,to be used as an environment for support, sharing
and processing thoughts and emotions of having a stoma .A group of 8 women and 2
men, all of whom stoma patients with background diseases such as cancer or

inflammatory bowel disease ,over the age of 40 ,was formed for four weekly sessions.

During the first meeting, the members of the group shared their experiences of
dealing with physical and mental pain, which were very present during the first

session. Sharing their emotions helped them find their place within the group.


https://translate.googleusercontent.com/translate_f#_ftn2

In the second session, the discourse deepened, focusing on the different obstacles
that the members felt due to them being stoma patients, raging from participating in
sports activities to the strains of dealing with underlying diseases. Those personal
obstacles that arose, were intensified due to the Coronavirus crisis .At the same time,
it was also possible to identify positive points that occurred during this crisis. From
practical discourse revolving the types of equipment and a variety of tips for day to
day dealing with the stoma, the discourse had become, deeper, authentic, emotional

and touching .

In the third session the discourse deepened around the issue of coping and

the discussion became more intimate. Group members chose to elaborate about their
coping experiences in their families, coping with spouses, children and close

family .Some participants said that they never stopped to think or engage in it, others
raised issues of role reversal between parents (contestants) and children, who cares

for whom and how?

Interpersonal or group discourse intensifies and echoes the mood in the public space
during Coronavirus crisis, especially among older people, vaccine-suppressed

participants, who are included among the at-risk population.

Participants reported intimacy, which increased throughout the sessions and the
possibility of personal, honest and sensitive sharing, created in a platform, which was

experienced as safe and professional followed by attentive guidance .

There is a clear advantage in being able to meet in such way, without the need of
special preparations and travel, especially when the health condition does not always
allow you to meet .It seems that the positive online experience made the participants
wanting to continue with the sessions and to recommend it to others and even

institutionalize it by nominal fee, donation or sponsorship.

The Coronavirus crisis challenges us to choose a way of vitality. In the words of
Charles Darwin:" It is not the strongest, or most intelligent ,who survives, but the one
who responds best to change . [4]" .The initiative to establish an online discussion

space for stoma patients, aims to help promote the internal healing of each one of
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the group members and the facilitator, as a "wounded therapist , [5] "to assist in

building individual and group resilience .

During the group-process one can help the other cope -not only with the stoma

and illness, but also promote better human relations, based on cooperation, respect
and dialogue. Such process that recognizes diversity and uniqueness among people is
an opportunity for growth, and expanding the communication boundaries, both

personal and social .

[1] https://en.wikipedia.org/wiki/Stoma (medicine)

[2]https://doalogue.co.il/wiki/VUCA

[3]https://zoom.us/

[4]http://www.pitgam.net/quote/76/1/

[5]https://www.hebpsy.net/articles.asp?id=244
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Dr. Orly Orion Liver - Doctor of Psychology, PSP ,California, USA. Facilitator of
educational groups and support groups using Group Analysis principals, fellow

lecturer at Beit Berl Academic College. A stoma [1] patient Since 2003.
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